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Price Concessions/Generics ABOVE Drug Tariff/Generics NOT 
Listed in the Drug Tariff

DON’T PANIC!

Revisit the slides as part of your learning 

[If I owe you slides, please do email me and remind me!]

One to one training always available



Price Concessions/Generics ABOVE Drug Tariff/Generics NOT 
Listed in the Drug Tariff

Reflective learning – what happens in YOUR Dispensary

One size doesn’t fit all

Are your SOPs fit for purpose in this area and are they 
regularly looked at

Would a new member of staff know what to do?



Payment 
Timeline for
Dispensing 
Practice

Some data in real time [Drug Tariff/dm+d], some 
delayed [openprescribing.net your PCSE Payments and 
statements]

NHS BSA is 
calculating 
Advance Payment 
based on FP34

NHS BSA is 
calculating Actual 
Payment based on 
prescriptions you 
have submitted

December Feb MarchJan



A Complex Area…

Do you understand the relationship between PCSE, 
openprescribing.net, ePACT, the Drug Tariff and the Dictionary of 
Medicines and Devices [dm+d]?

Is this part of your Dispensary [Business] Manager’s current role?



The Drug 
Tariff and 

dm+d 
Relationship

The Drug Tariff defines the 
reimbursement price of 
most medicines/devices

Dm+d WILL override Drug 
Tariff depending on how 
the prescription is written



What Does 
“Endorsing” 

Mean?

5/11/25

Main Body of 
Prescription

Get THIS part 
right and 
endorsement 
is mostly 
irrelevant

This is where 
Endorsements are 
written

For NHS BSA Use Only



Price Concessions/Generics ABOVE Drug Tariff

The problem – Generics ABOVE Drug Tariff minus Clawback

Remember on low-cost generics the Dispensing Fee is still 
over £2 per item

Time and motion?

Find a solution which works for you

Net Prices below Drug Tariff minus Clawback 11.18%



Price Concessions/Generics ABOVE Drug Tariff

The solution[s]?

Check purchase [net] price before ordering and check vs Drug Tariff? [Is this 
practical or even doable, i.e. Retrospective Rebates]

Use a Cascade system – Dispensary Market, [other cascade systems available]

Use a net price supplier [prices shown compared to Drug Tariff?]– Clarity, 
Bestway/Lexon, Sigma etc

Do nothing – remember on low price generics dispensing fee makes up the loss – 
how many items are you dispensing? [not really an option!]

Do you have a system in place or even need one?



Price Concessions/Generics ABOVE Drug Tariff

The Price Concession system highlights generics NOT available 
at or below Drug Tariff Price [ Community Pharmacy England] 
so that Dispensing Contractors don’t lose out…



Openprescribing.net – worth having a look at YOUR data

Look at YOUR 
Practice data on 
openprescribing.

net!



Price Concessions applied automatically to generic prescriptions

Concession list is a good starting point, but not always a “full” list google Price Concessions CPE
Price Concessions - Community Pharmacy England

The Concession Price 
was £5.49 for October 
2025

https://cpe.org.uk/funding-and-reimbursement/reimbursement/price-concessions/
https://cpe.org.uk/funding-and-reimbursement/reimbursement/price-concessions/
https://cpe.org.uk/funding-and-reimbursement/reimbursement/price-concessions/


Example; Indapamide 2.5mg Tablets

The Drug Tariff price October 2025 was £0.70!!

[and is still 70p in November 2025 Drug Tariff]



Example; Indapamide 2.5mg Tablets

The Drug Tariff price Oct 2025 was £0.70

The Concession Price was £5.49

What is/was your current purchase price?



Dm+d Browser 
Portal
AMPs



Dm+d Browser 
Portal
AMPs

Dm+d overrides Drug tariff IF medicine is ordered 
by the prescriber as a specific manucafturer or 
supplier version of the generic.

NOTE the descriptor used above



Dm+d Browser 
Portal

Dm+d overrides Drug tariff IF medicine is ordered by the 
prescriber as a specific version of the generic – current 
reimbursement £6.98



Dm+d Browser 
Portal

Dm+d does NOT override Drug Tariff IF medicine is ordered 
by the prescriber as a generic – reimbursement is currently 
£0.70



Price Per Unit
[PPU]

Dm+d does NOT override Drug Tariff IF medicine is ordered 
by the prescriber as a generic – reimbursement is currently 
£5.49 [Concession Price]

Price Per Unit is £5.49 / 28 = 19.6p per tablet

Dm+d overrides Drug Tariff IF medicine is ordered by the 
prescriber as a specific version of the generic [Almus] – 
current reimbursement £6.98 

Price Per Unit is £6.98 / 28 = 24.9p per tablet

Price Concession overrides Drug Tariff IF price concession 
is in place – current reimbursement £5.49



“Ghost 
Prescribing”

The definition of Ghost Prescribing 



“Ghost 
Prescribing”

Go to openprescribing.net and you can search up your practice to find out 
savings and the impact of price concessions… 



Price Per Unit/Ghost Prescribing

This practice no Ghost Prescribing of Indapamide 2.5mg tablets



“Savings”

Go to openprescribing.net and you can search up your practice to find out 
savings and the impact of price concessions… 



“Savings”



“Price 
Concessions”

Go to openprescribing.net and you can search up your practice to find out 
savings and the impact of price concessions… 



“Price Concessions”



Sign Up!

Go to openprescribing.net and you can search up your practice to find out 
savings and the impact of price concessions… 



Ensuring Correct 
Reimbursement
Avoiding Losses

If you choose [for whatever reason] to prescribe a 
specific brand/manufacturer of a generic, then do 
it correctly.

Hopefully, you were on our webinar with Mark 
Gibbon of NHS Prescription Services last week.



Mostly NO 
Endorsement 

Required 

26/10/25

Indapamide 
2.5mg tablets x 

28
Reimbursement 
based on Price 

Concession
£5.49

NOT Drug Tariff 
Price

Any licensed indapamide 2.5mg tablets can be dispensed

Category A generic prescription



Mostly NO 
Endorsement 

Required 

26/10/25

Indapamide 
2.5mg tablets 

[Almus 
Pharmaceuticals 

Ltd] x 28 Reimbursement 
based on Almus 

dm+d Price

£6.98

ONLY Almus indapamide 2.5mg tablets can be dispensed

“Branded” prescription as specific manufacturer 
requested by the prescriber



Bespoke One to 
One Sessions

What do you need help with?

PCSE?

Profitability or where to purchase from?

Processes?

Controlled Drugs?

Come to the experts for advice



Any 
Questions?

• Any further questions can be sent to 

contact@dispensingdoctorexperts.co.uk

mailto:contact@dispensingdoctorexperts.co.uk
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